delivering what matters most.

Mark Your Calendar!

Convention List
Through June 2006

B MA Municipal Association Annual
Meeting & Trade Show
January 13-14

B Mid-West Truckers' Association
Convention
February 3-4

B Management Association of
Illinois
March 16

B Missouri Association of Insurance
Agents, Small Agents Convention
March 22-24

B State of Arkansas Workers'
Compensation Conference
March 29-31

u National School Board Association
Annual Conference
April 8-11

B MS Workers' Compensation
Educational Conference
April 12-14

u New Jersey Annual Conference of
Mayors
April 19-21

B States of Missouri and Kansas
PRIMA
April 19-21

B RIMS Convention
April 23-27

B ME Human Resources Convention
May 9-12

B States of Oklahoma and Missouri
Young Agents Conference
June 4-6

® National PRIMA
June 11-14

B New Jersey Association of
Counties
June 13-16

B /ndependent Insurance Agents of
Arkansas
June 15-17

® /ndependent Insurance Agents of
KY Annual Convention & Trade
Show
June 15-17

B /ndependent Agents & Brokers of
Louisiana (IIABL)
June 18-21
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NMPSIA TAKES TOP HONOR AS
"CLIENT OF THE YEAR"

CCMSI IS PLEASED TO RECOGNIZE THE NEW MEXICO PUBLIC
SCHOOLS INSURANCE AUTHORITY AS OUR CLIENT OF THE YEAR.

he CCMSI Client of the Year

Award was presented by

CCMSI’s COO Rod Golden,

CFO John Kluth and Regional
Vice President Rich Cangiolosi to the
New Mexico Public Schools Insurance
Authority’s (NMPSIA) President
Lowell Irby and Executive Director
Sammy Quintana at a monthly Board
of Directors meeting in Taos, New
Mexico on August 3, 2005.

Over the past several years, NMPSIA
has worked very closely with CCMSI
and POMS & Associates on the
development and implementation of
an ergonomics program aimed at
decreasing workers’ compensation
claim costs. As a result of the
ergonomics program and the utiliza-
tion of iCE - CCMSI’s Internet claims
analysis and reporting tool, NMPSIA,
for the first time in many years, has
been able to realize a positive net
income.

Rich Cangiolosi, CCMSI’s Southwest
Regional VP states, “NMPSIA allowed

CCMSI to use our experience, cre-
ativity, talent, and resources to
deliver the best services and the
lowest possible cost of insurance.
With NMPSIA’s commitment to public
service, loyalty as a great business
partner, and in appreciation of the
14 plus year relationship that we
have enjoyed, this year the choice
was obvious.”

Client of the year nominees must
have at least a 5-year relationship
with CCMSI, a similar philosophi-
cal approach, and quantifiable
results that have made a difference
in each company. The CCMSI Board
of Directors believed that NMPSIA,
with its 98 school districts, excelled
in each of these areas.

CCMSI provides third-party adminis-
trative services for 62 self-insured
groups and over 280 individual self-
insured employers. Prior recipients
include Harrah’s Entertainment, Inc.
and Township Officials of Illinois Risk
Management Association (TOIRMA).

Pictured above: (left to right) CCMSI Regional VP, Rich Cangiolosi; CCMSI COO, Rod Golden; NMPSIA President, Lowell Irby; NMPSIA
Executive Director, Sammy Quintana; NMPSIA Deputy Director, Christy Edwards; CCMSI CFO, John Kluth.



E-MAIL USAGE CONSIDERATIONS AND LEGAL RAMIFICATIONS By sArRAH WARHAFTIG

As increased competition
and a smaller global com-
munity produce greater
demands for speed and
responsiveness of com-
munications the use of
e-mail has become an
essential business tool.
The ability to communi-
cate on a broad basis with
a few simple keystrokes,
has revolutionized the
way America, and the
world, does business.

Yet e-mail has its dangers. The inherent infor-
mality of the e-mail format can detract from
the importance of the communication causing
the sender to take less time and energy to
properly craft his message. The false sense
of privacy, created by computer-to-computer
messaging can allow an exchange that would
not normally be permitted in a face-to-face
business context.

Careless language can constitute harassment,
discrimination, or defamation. Informal e-mail

promises or represen-
tations made by eager
sales reps to potential or
actual customers may cre-
ate additional product or
performance warranties.
Employees may unwit-
tingly share confiden-
tial information or trade
secrets.

The common law con-
cept of respondent supe-
rior makes the employer
responsible for the actions of his employees
when they are engaged in business pursuits.
Thus offensive or actionable e-mail places the
employer in a position of potential liability.

When the actual content of e-mail is the basis
for - or is sought as evidence in - litigation,
a claim of privacy and confidentiality is the
natural response. But, even before a claim
of confidentiality or privilege can be made,
the requested documents must be identified
and produced, then reviewed for any poten-
tial privilege. Depending on the nature of

your tape back up system or e-mail archiving
process, production of e-mail evidence can
be an expensive and a technically daunting
task. Many employers settle rather than incur
the costs associated with producing e-mail
evidence.

In the final analysis user-education is your
greatest risk management tool. Establish an
acceptable usage policy for e-mail and enforce
it.

E-mail should always be considered a pro-
fessional business tool. Remind employees
that anything communicated via e-mail should
have no expectation of privacy. If an individual
would be uncomfortable, or a company would
be embarrassed to see an e-mail message
printed for the public to read - don’t type it and
don’t send it.

Sarah Warhaftig is
CCMSI's Vice President
and State Director for

Louisiana.

CCMSI ADDS NEW
OFFICES IN MICHIGAN
AND FLORIDA

We’re pleased to announce the addi-
tion of two new offices - one in
Okemos, Michigan, and another
in Maitland, Florida. The Okemos
office will service one of CCMSI’s
newest clients - SET SEG Workers'
Compensation Fund. The Maitland
office will service another of CCMSI’s
newest clients - Republic Services,
Inc. The contact information for both
offices is listed below.

CCMSI Michigan
2364 Woodlake Drive, Suite 100
Okemos, Ml 48864

Phone 517.347.2331
Toll-free 866.204.0808

Fax 517.349.1835

Phone

Fax

CCMSI Florida
2600 Lake Lucien Drive, Suite 225
Maitland, FL 32751

407.660.5600

Toll-free 866.291.0194

407.660.7323
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