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delivering what matters most.

he CCMSI Cl ient of  the Year 
Award  was presented  by 
CCMSI’s COO Rod Golden, 
CFO John Kluth and Regional 

Vice President Rich Cangiolosi  to  the 
New Mexico Public Schools Insurance 
A u t h o r i t y ’ s  ( N M P S I A )  P r e s i d e n t 
Lowell  I rby and Executive Director 
Sammy Quintana at a  monthly Board 
of  Directors meeting in  Taos,  New 
Mexico on August 3,  2005.

Over  the past several  years,  NMPSIA 
has worked ver y closely with CCMSI 
a n d  P O MS &  A ss o cia tes  o n  t h e 
development and implementation of 
an  ergonomics program a imed at 
decreasing  workers ’  compensat ion 
c la im costs .   As a  resul t  o f  the 
ergonomics program and the uti l iza-
t ion of  iCE -  CCMSI’s Internet claims 
analysis and repor t ing tool,  NMPSIA, 
for  the f i rst  t ime in  many years,  has 
been able to  real ize a  posit ive net 
income.

Rich Cangiolosi ,  CCMSI’s Southwest 
Regional VP states,  “NMPSIA allowed 

CCMSI to use our  experience,  cre-
a t i v i t y,  ta l e n t ,  a n d  res o u rces t o 
del iver  the  best  ser vices and the 
lowest possible cost of  insurance.  
With NMPSIA’s commitment to  public 
ser vice,  loyalty as a  great business 
par tner,  and in  appreciation of  the 
14  plus year  re lat ionship  that  we 
have enjoyed,  this year  the choice 
was obvious.”

Cl ient  of  the  year  nominees must 
have at least a  5-year  relationship 
with  CCMSI,  a  similar  phi losophi-
ca l  a p p ro a ch ,  a n d  q u a n t i f i a b l e 
results that have made a di f ference 
in  each company.   The CCMSI Board 
of  Directors bel ieved that NMPSIA, 
with i ts 98 school distr icts,  excelled 
in  each of these areas.  

CCMSI provides third-par ty adminis-
trat ive ser vices for  62 self- insured 
groups and over  280 individual self-
insured employers.   Pr ior  recipients 
include Harrah’s Enter tainment,  Inc. 
and Township Off icials of  I l l inois Risk 
Management Association (TOIRMA).
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Mark Your Calendar! 

Convention List
Through June 2006

■ MA Municipal Association Annual 
Meeting & Trade Show

 January 13-14
■ Mid-West Truckers' Association 

Convention
 February 3-4
■ Management Association of 

Illinois
 March 16
■ Missouri Association of Insurance 

Agents, Small Agents Convention
 March 22-24
■ State of Arkansas Workers' 

Compensation Conference
 March 29-31
■ National School Board Association 

Annual Conference
 April 8-11
■ MS Workers' Compensation 

Educational Conference
 April 12-14
■ New Jersey Annual Conference of 

Mayors
 April 19-21
■ States of Missouri and Kansas 

PRIMA
 April 19-21
■ RIMS Convention
 April 23-27
■ ME Human Resources Convention
 May 9-12 
■ States of Oklahoma and Missouri 

Young Agents Conference
 June 4-6
■ National PRIMA
 June 11-14
■ New Jersey Association of 

Counties
 June 13-16
■ Independent Insurance Agents of 

Arkansas
 June 15-17
■ Independent Insurance Agents of 

KY Annual Convention & Trade 
Show

 June 15-17
■ Independent Agents & Brokers of 

Louisiana (IIABL)
 June 18-21

"CLIENT OF THE YEAR"

CCMSI Benefits has recently 
enhanced our Benefit iCE 
system to include graphing 
capabilities.  In addition to 
the other services previously 
offered on-line, plan spon-
sors now can select data parameters for which they can 
further analyze claims information.  The additional claims 
analysis includes relationship codes, benefit types, depart-
ment/plans, and products.   If you are a CCMSI Benefits Plan 
Sponsor and haven’t already done so, please take the time to 
review this new feature.

Other Reminders Pertaining to Benefit iCE

Most CCMSI Benefits Plan Sponsors are familiar with the on-
line services offered by Benefit iCE.  However, new features 
and improvements are made throughout the year, some of 
which you may be unaware.  For example, ID cards can be 
requested on-line, reports can be generated and downloaded 
on-line, plan documents can be set up to be viewed by the 

employees on-line, paid claims information can be down-
loaded into Excel.  Feel free to explore all the options available 
and contact your account service representative if you have 
any questions about the features offered.  

CCMSI Benefits Welcomes Holly Wyninger to our team!

The Benefits Team is excited to announce that Holly Wyninger 
has accepted the position of Account Executive.  Holly comes 
to CCMSI with over 15 years of insurance industry sales and 
marketing experience.  

The role as Benefits Account Executive will allow Holly to use 
her wealth of industry knowledge to assist our brokers and 
prospective clients in making the best decision for their client 
and employees.  

If you have any questions regarding employer benefits offered 
by CCMSI, please feel free to contact Holly Wyninger @ 800-
634-3506, ext. 1320.

iCE Benefit Updates

CCMSI IS PLEASED TO RECOGNIZE THE NEW MEXICO PUBLIC 
SCHOOLS INSURANCE AUTHORITY AS OUR CLIENT OF THE YEAR.

Pictured above: (left to right) CCMSI Regional VP, Rich Cangiolosi; CCMSI COO, Rod Golden; NMPSIA President, Lowell Irby; NMPSIA 
Executive Director, Sammy Quintana; NMPSIA Deputy Director, Christy Edwards; CCMSI CFO, John Kluth.



E-MAIL USAGE CONSIDERATIONS AND LEGAL RAMIFICATIONS BY SARAH WARHAFTIG

As increased competition 
and a smaller global com-
munity produce greater 
demands for speed and 
responsiveness of com-
munications the use of 
e-mail has become an 
essential business tool.  
The ability to communi-
cate on a broad basis with 
a few simple keystrokes, 
has revolutionized the 
way America, and the 
world, does business.  

Yet e-mail has its dangers.  The inherent infor-
mality of the e-mail format can detract from 
the importance of the communication causing 
the sender to take less time and energy to 
properly craft his message. The false sense 
of privacy, created by computer-to-computer 
messaging can allow an exchange that would 
not normally be permitted in a face-to-face 
business context.

Careless language can constitute harassment, 
discrimination, or defamation. Informal e-mail 

promises or represen-
tations made by eager 
sales reps to potential or 
actual customers may cre-
ate additional product or 
performance warranties.  
Employees may unwit-
tingly share confiden-
tial information or trade 
secrets.

The common law con-
cept of respondent supe-
rior makes the employer 

responsible for the actions of his employees 
when they are engaged in business pursuits.  
Thus offensive or actionable e-mail places the 
employer in a position of potential liability.

When the actual content of e-mail is the basis 
for - or is sought as evidence in - litigation, 
a claim of privacy and confidentiality is the 
natural response.  But, even before a claim 
of confidentiality or privilege can be made, 
the requested documents must be identified 
and produced, then reviewed for any poten-
tial privilege.  Depending on the nature of 

your tape back up system or e-mail archiving 
process, production of e-mail evidence can 
be an expensive and a technically daunting 
task.  Many employers settle rather than incur 
the costs associated with producing e-mail 
evidence.

In the final analysis user-education is your 
greatest risk management tool.  Establish an 
acceptable usage policy for e-mail and enforce 
it.  

E-mail should always be considered a pro-
fessional business tool.  Remind employees 
that anything communicated via e-mail should 
have no expectation of privacy.  If an individual 
would be uncomfortable, or a company would 
be embarrassed to see an e-mail message 
printed for the public to read - don’t type it and 
don’t send it.  

Sarah Warhaftig is 

CCMSI's Vice President 

and State Director for 

Louisiana.

CCMSI ADDS NEW 
OFFICES IN MICHIGAN 
AND FLORIDA

We’re pleased to announce the addi-
tion of two new offices - one in 
Okemos, Michigan, and another 
in Maitland, Florida.  The Okemos 
office will service one of CCMSI’s 
newest clients - SET SEG Workers' 
Compensation Fund.  The Maitland 
office will service another of CCMSI’s 
newest clients - Republic Services, 
Inc.  The contact information for both 
offices is listed below.   

CCMSI Michigan
2364 Woodlake Drive, Suite 100
Okemos, MI  48864
Phone     517.347.2331
Toll-free  866.204.0808
Fax           517.349.1835

CCMSI Florida
2600 Lake Lucien Drive, Suite 225
Maitland, FL 32751
Phone      407.660.5600
Toll-free   866.291.0194
Fax            407.660.7323

The medical cost component of workers’ com-
pensation claims continues to escalate at an 
alarming rate.  Some estimates report that oc-
cupational medical infl ation is two times the 
general medical infl ation rate. 

In tandem with our best-in-class claims han-
dling practices and supported by our pro-
prietary risk management systems, CCMSI’s 
integrated managed care program, comp mc 
will insure that all components of the man-
aged care process will interact smoothly and 
effi ciently.  The net result is a reduction in both 
medical costs and the duration of the employ-
ee’s absence.

Here are a few comp mc highlights:
Access to many national, regional, and 
specialty networks has resulted in CCMSI 
comp mc clients realizing 28.7% in net 
savings YTD (12/20/05) for calendar year 
2005.  These results include over $15 mil-
lion in PPO reductions alone.
The comp mc bill review system has the 
ability to write customized rules for each 
client to identify and divert predefi ned 
bills for certain injuries and/or proce-
dures to a nurse case manager.  
CCMSI’s comp mc TCM (telephonic case 

•

•

•

management) nurses 
have provided addi-
tional savings of over 
$2.6 million to clients through November 
of this year.  These are savings for which 
the client pays no percent of savings’ fees.  
By using nationally recognized disability 
guidelines, the TCM nurses work with the 
claim adjusters and employers to achieve 
safe, early RTW whenever possible….sav-
ing our clients indemnity costs associated 
with claims.
Nurses have the ability to keep on-line 
notes with automatic notifi cation capa-
bilities - whether the nurses are comp 
mc nurses or your own preferred medical 
management partner.
We offer our clients on-line access to their 
results via password protected sign in 
to iCE, CCMSI’s claims website, Internet 
Claims Edge.  Clients can choose from any 
number of reports from our report library.  
Reports are not “canned” because these 
reports pull “live” data; clients can look at 
data for whatever timeframe they select.

If you have questions or want more information 
about the comp mc managed care program, 
please call Anne DeVico at 800-252-5059, ext. 
1263.

•

•

MINIMIZING THE TOTAL COST OF RISK - CCMSI'S 
ANSWER TO RISING WORK COMP MEDICAL COSTS

HURRICANE KATRINA:  
CCMSI UPDATE
In one way or another, whether it being of 
personal nature or business, everyone was 
effected by the devastation of Hurricane Ka-
trina.  CCMSI was very fortunate.  All of our 
employees from our two Louisiana offi ces, lo-
cated in downtown New Orleans and the sub-
urb of Metairie, were accounted for.  

Back-up plans were initiated.  A temporary of-
fi ce was established in Baton Rouge thanks 
to the assistance of one of our clients, the 
Police Government Risk Management Agency 
(PGRMA).  Many of our employees moved 
their families and what they had left to neigh-
boring CCMSI locations .  

As we look back we understand, from the 
viewpoint of not only a service provider but 
also as a risk taker, the importance of a disas-
ter preparedness plan and how to effectively 
implement it as well.  We’re currently  evalu-
ating on what we did well and what mistakes 
were made.  This feedback will be integrated 
into our existing plan.  No one wants a disas-
ter like Katrina to happen again, however, as 
a risk manager you know odds are there will 
be another and that you must have a sound 
plan in place.

CCMSI’s New Orleans and Metairie offi ces are 
now open for business.  The contact informa-
tion is below:

CCMSI
4621 West Napoleon Ave., Suite 310
Metairie, LA 70001
(888) 578-5555
(504) 888-3555
(504) 888-9555 (fax)

CCMSI
1615 Poydras Street, Suite 860
New Orleans , LA 70112
(504) 525-5244
(504) 525-4344

INTRODUCING LOSS CONTOL'S NEWEST SERVICE 
"ASAP" ACCOUNT SERVICING AND PLANNING

As your loss control partner, we’re committed 
to giving you customized, cost-effective health 
and safety programs integrated by CCMSI cer-
tified professionals. These programs should 
prevent and reduce injuries while enhancing 
your bottom line.  Monitoring and evaluating 
how effective your loss control program plays 
a vital part in the risk management process.  

As a CCMSI Client, you now have the ability to 
view your program’s loss control activities, on-
line/24 hours a day, through ASAP or CCMSI’s 
Loss Control Account Servicing and Planning.

The ASAP program was designed to reflect 
the daily activities of your Loss Control 
Representative.  The Representative can cap-
ture four major activities and services for each 
entry that is made.  Three of the major types of 
activities are: field service calls, client training 
and client service.  Within each of these major 
activities there are multiple  types of service.  

George Peterson, CCMSI’s Loss Control 
Manager, states, “One of our goals for this 
program was to have the ability to input and 

track a specific type of service that was pro-
vided to a group or a particular client.   In turn, 
the client can view that activity and be able to 
generate reports for a certain time period."

With ASAP, you are capable of viewing reports, 
e-mails, confirmation letters or other attach-
ments that comply with your service param-
eters or established service commitments.

Evaluate your program.  Analyze and monitor 
your loss control activities.  Now with a few 
simple clicks of the mouse, you can accom-
plish this through ASAP.

For more information on ASAP, please contact 
George Peterson at 800-252-5059, ext. 1385. www.ccmsi.com






